
 
 

JOB DESCRIPTION 
 

 
JOB TITLE:  PRODUCER  
 

DEPARTMENT: COMMERCIAL 
 

JOB SUMMARY: The Producer is responsible for client relationship management and generating 
new commercial lines business. 
 
ESSENTIAL DUTIES AND RESPONSIBILITIES:    
 
1. Consistently meets or exceeds their new business goals. 
2. Develops and maintains a group of strong, established customer relationships. 
3. Uses professional expertise and skills to help clients control expenses through coverage design. 
4. Creates additional value for clients in managing their commercial insurance beyond only providing 

access to the market. 
5. Uses experimentation to identify new cost-effective lead sources for our sales process. 
6. Consistently meet or exceed target retention rate for existing clients. 
7. Coordinates and directs support staff toward servicing clients efficiently and profitably. 
8. Mentors and assists in the professional development of the support staff. 
9. Perform other duties as assigned or requested. 

 
 
EDUCATION and/or EXPERIENCE: Bachelor's degree in business administration or equivalent 
experience. 
 
- Relevant experience in a leadership or producer role in the commercial insurance industry 
- Strong leadership and coaching skills to develop the skills of our benefits team 
- Strong customer relationship building skills 
- Proven sales management skills 
- Proven marketing skills and a demonstrated ability to generate sales leads 
 
REASONING ABILITY: Ability to solve practical problems and deal with a variety of concrete 
variables in situations where only limited standardization exists. Ability to interpret a variety of 
instructions furnished in written, oral, diagram, or schedule form. 
 
 
LANGUAGE SKILLS: Ability to read, analyze, and interpret general business periodicals, 
professional journals, technical procedures, or governmental regulations.  Ability to write reports, 
business correspondence, and procedure manuals.  Ability to effectively present information and 
respond to questions from groups of managers, clients, customers, and the general public. 
 

 
 



 
MATHEMATICAL SKILLS: Ability to calculate figures and amounts such as discounts, interest, 
commissions, proportions, percentages, area, circumference, and volume.  Ability to apply concepts 
of basic algebra and geometry. 

   
 
PHYSICAL DEMANDS: Some occasional lifting of up to approximately twenty pounds.  The physical 
demands described here are representative of those that must be met by an employee to 
successfully perform the essential functions of this job.  Reasonable accommodations may be made 
to enable individuals with disabilities to perform the essential functions. 
 
 
WORK ENVIRONMENT: Corporate business environment.  The work environment characteristics 
described here are representative of those an employee encounters while performing the essential 
functions of this job.  Reasonable accommodations may be made to enable individuals with 
disabilities to perform the essential functions. 
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